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Welcome to Industry 5.0
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Introduction

Although there is an air of normalcy returning to the financial services world, the pandemic has left an indelible mark
particularly on the working environment. The idea of a hybrid trading floor would have remained just that — a concept —
just two years ago. However, today, it is becoming a reality, but the transition requires both a dramatic cultural shift and

technological upgrade.

Addressing challenges to the hybrid trading floor

One of the biggest challenges is that the existing
infrastructure in many financial service institutions is old
and dated. It is not only struggling to keep pace with

the changing working world but also the plethora of

more stringent regulations as well as push into emerging
markets which have their own array of laws and languages.

The other issue is that many of the rules and compliance
requirements already in place intentionally prevented
remote working. They are designed for traders to be firmly
at their desks communicating in a rapid-fire way either
through hand signals or across the desk. Not surprisingly,
there was no game plan in how to duplicate the trading
floor that is recognizable and efficient but without the
proximity.
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Leveraging technology to drive efficiency

The problems are not insurmountable and in fact, there
was already a move from industry 4.0 to 5.0 which refers
to people working alongside robots and smart machines.
As with many things, Covid-19 has accelerated the trend
and the industry has just become more focused on how
robots can help humans be more effective and faster by
leveraging technology such as artificial intelligence, natural
language processing and big data.

Connectivity is the key in enabling individuals in any
industry to communicate with each other and technology.
With trading in particular, financial service institutions

are turning more towards voice-based technology, and
biometrics to not just replicate but enhance the benefits
from the trading floor in today’s hybrid office. Equally as
important the technology offers firms the ability to comply

with the complex regulatory landscape.

In fact, a closer look reveals that NPL has already improved
the traders’ experience. They can now populate tickets

by just using their voice. Order books are loaded and not
typed in, while against a backdrop of pristine and clean
audio, structured or partially structured data and intelligent
transcription engines understand the asset class and the
accompanying jargon.

As for biometrics, it is already being deployed in many
areas of authentication, fingerprint control, or retina
scanning. Voice printing, for compliance for trading is an
obvious case, and can be used to positively confirm that
people are there. It can provide a clean record of all the
details that transpired on a call which in turn helps with the
trade reconstruction process.




Disruption will continue through hybrid model

The model of course cannot be left and set. It will evolve over time as innovation continues to unfold. Hand in hand
with this evolution are the payment structures for the technology. As in many industries, there is a blurring between the
consumer and professional life and trading is no exception. Individuals want flexibility and choice which has rendered
traditional formats of payment obsolete. Streaming services such as Spotify and Netflix have ushered in a different
paradigm and Industry 5.0 is part of the transition package towards a subscription-based economy. There is no turning
back the clock. Hybrid working is here to stay while paying for the technological solutions to enable this shift has also
moved to a new dimension.
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